Lifetime Limited Workmanship Warranty
[image: ]Provided Customer has fully satisfied all obligations under the Contract, including payment in full, Contractor warrants that the workmanship associated with the installation services performed under this Contract will be free from installation defects caused solely by Contractor workmanship.
For the expected service life of the originally installed exterior system, defined herein as up to fifty (50) years from the date of substantial completion (“Lifetime”), Contractor agrees to repair qualifying workmanship-related defects at no cost to Customer, subject to the terms, conditions, and limitations outlined below. Contractor’s total liability under this warranty shall not exceed the original contract amount paid for the applicable work performed.

 This warranty applies only to defects directly caused by Contractor workmanship and does not cover:
· Manufacturer defects or product failures 
· Damage caused by storms, hail, wind, tornadoes, lightning, fire, flooding, falling objects, vandalism, accidents, or other acts of God 
· Ice dams, condensation, humidity, improper ventilation, insulation deficiencies, or building-related moisture issues 
· Structural movement, settling, shifting, or pre-existing conditions 
· Normal wear and tear, fading, weathering, expansion/contraction, or aging of materials 
· Cosmetic or aesthetic conditions that do not affect the intended performance of the installed system 
· Damage caused by abuse, neglect, lack of maintenance, power washing, chemicals, modifications, or repairs performed by others 
· Damage resulting from foot traffic, satellite installation, solar installation, HVAC work, or work performed by third parties after completion of Contractor’s work 
· Minor variations in color, texture, finish, or material appearance 

 To maintain warranty coverage:
· Customer must notify Contractor within a reasonable period after discovery of any claimed defect. 
· Contractor must be provided reasonable access to inspect and perform any warranty-related repairs. 
· Any alteration, repair, modification, or penetration of the installed system by others without Contractor approval may void this warranty. 

If a condition is determined to be related to manufacturer material failure rather than workmanship, Contractor will reasonably assist Customer in coordinating with the applicable manufacturer regarding any available manufacturer warranty coverage. Non-workmanship repairs requested by Customer may be completed by Contractor at an additional cost. This warranty is transferable one (1) time to a subsequent property owner during the remaining warranty period. This warranty is the sole and exclusive workmanship warranty provided by Contractor and replaces all other expressed or implied warranties, including warranties of merchantability or fitness for a particular purpose, to the extent permitted by law.

 Commercial Projects:
Commercial roofing, siding, gutter, and exterior systems may carry separate manufacturer-issued warranties. In such cases:
· Contractor shall provide workmanship warranty coverage for a period of two (2) years following substantial completion unless otherwise stated in writing. 
· Material and system performance warranties shall be governed solely by the applicable manufacturer warranty terms and conditions after the Contractor workmanship period expires. 

 Warranty Claim Process:
To initiate a warranty claim, Customer should contact Contractor as soon as possible after discovering the issue.

Warranty claims may be submitted by:
· Calling or Emailing Contractor’s office 
· Submitting a request through Contractor’s website’s Contact Us form

Upon receipt of a warranty claim:
1. Contractor will schedule an inspection of the reported issue. 
2. Contractor will determine whether the condition is covered under this workmanship warranty or is related to manufacturer defects, storm damage, normal wear and tear, building conditions, or other excluded causes. 
3. If the issue is determined to be covered under this warranty, Contractor will complete the necessary repairs within a reasonable timeframe, weather conditions permitting. 
4. If the issue is determined to be non-warrantable, Contractor will provide Customer with available repair options and any associated costs before proceeding with repairs. 

Emergency conditions that could result in additional property damage should be reported immediately. Temporary protective measures performed by others without Contractor authorization are not reimbursable under this warranty.
image1.png
JZ5N

FARGO ROOFING & SIDING




